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E. jcarrillo@j2architects.com

September 13, 2023

Carlos Luis

Planning Manager

Signal Hill Community Development

2175 Cherry Avenue Signal Hill CA 90755

Re: Victory Outreach Signal Hill - 3300 E Willow Street Signal Hill, CA 90755

Carlos,

Victory Outreach, committed to the noble task of evangelizing and discipling individuals
worldwide with the message of hope and the divine plan of Jesus Christ, is dedicated to
establishing ministries and training centers in strategic cities across the globe. Their central
mission is to inspire individuals to unlock their potential in life, fostering a sense of dignity,
belonging, and purpose. The ministry has intentionally chosen Signal Hill as a base to serve the
community, offering a variety of programs and services aimed at empowering individuals to
realize their possibilities in life.

The following are proposed days and times of operations:

Tuesday - Thursday: Marriage/Family Support (6 p.m. - 9 p.m.) by appointment only
Thursday: Music/Vocal Classes (7 p.m. - 9 p.m.)

Sunday: Small Groups - character traits development (6 p.m., space permitting)

Friday: Young Adults - social connection through a network of peers (7 p.m. - 8:30 p.m.)

The services are available to the community four days a week, with specific details as follows:
Service Days and Times:

Sunday: Bible Study (10 a.m. - 11:30 a.m.)

Tuesday: Substance/Anger Management & Marriage Support Groups (7 p.m. - 8:30 p.m.)
Wednesday: Bible Study (7 p.m. - 8:30 p.m.)

Friday: Young Adults - social connection through a network of peers (7 p.m. - 8:30 p.m.)

The office is open for inquiries and assistance on:

Office Hours Days and Times:
Tuesday - Thursday: 10:00 a.m. - 3:00 p.m.
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Victory Outreach estimates that their services positively impact between 75 to 100 individuals
from diverse backgrounds, including different races, ethnicities, nationalities, and genders. It is
essential to note that their services are always provided with a firm commitment to inclusion,
fairness, respect, and the overall well-being of the community members.

In terms of staffing, Victory Outreach currently employs two dedicated individuals and benefits
from the contributions of two passionate volunteers. During office hours, the employees
diligently handle administrative duties, including managing calendar events, addressing phone
inquiries, returning messages, and scheduling meetings, among other responsibilities.

The availability of parking spaces may be subject to change based on revised architectural
plans and evolving property uses. Victory Outreach is dedicated to working collaboratively with
the city to ensure the seamless integration of their activities into the community.

Please feel free to contact me if you have any questions.

Sincerely,

g s

Jessie Carrillo — Principal



